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Disclaimer

LALYLSYS

Disclaimer

This document and the information in it are provided in confidence
for the sole purpose of exploring a business opportunity between the
disclosing party Cylsys Software Solution Pvt. Ltd. and the receiving
party concerning certain operational projects as mentioned herein
(“Services”). This document and the information contained herein in
any form must not be disclosed to any third party or be used for any
other purposes other than to evaluate the Services offered by Cylsys
Software Solution Pvt. Ltd. to the receiving party without the express
written permission of Cylsys Software Solution Pvt. Ltd.



Business Overview

CYLSYS SOFTWARE SOLUTION

Cylsys Software was founded in the year 2010 and has
been scaling new heights in the various verticals of
Information Technology.

Cylsys Software Solution Pvt. Ltd. is a 360-degree Software
solutions company offering innovative solutions through its
Business verticals of Software development, Mobile App
development, IT Staffing newly launched vertical called Al
discovery services.

-

OUR SERVICES

Software Development

IT Staffing

Mobile App Development
Al Discovery Services
Unicorn Ops( BPO/KPO )

"Cylsys understand the business processes and to
sustain a long-term business relation with clients. "

WHY US

C)CYLSYS

we shape your business

* Developed 450+ projects and counting.
* 125 experienced tech experts
» Strong technical skills, Have 14+ years of experience

* 99% satisfied clients
* High Quality Delivery
* Expertise in Ul/ UX designs

DOMAIN EXPERTISE:

* BFSI Sector

* Pharma Sector

* Education Sector

* Health Care Sector

* Product Based Startups
* Tech Companies

X 5

) s

A AMNIVERSARY
| "




NEWS & MEDIA

HUMANS
ZGLYBE

The CEQ Story™

Start UO

15!!((( bed (5{{ ed

0 CREATE YDUR £S5 ST

Tare Economic TiMES

()CYLSYS

we hp yo

@ iSSUU | LEHDEHE
Innovativezone (Enterprise World
Prime Insights The CEO Magaziné EXCELLENCECEO

THE BUSINESS F-ME

- Inscribe Your Business Stories

HOONOMIC "IIM S COM

"Cylsys understand the business processes and to
sustain a long-term business relation with clients. "
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Customer Benefits With Cylsys L) CYLSYS
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Expertise and Experience:

Our team brings extensive expertise and experience to thetable, e
nsuring that customers receive high-quality solutions tailored
to their specific needs.

Customized Solutions:

We understand that every customer is unique, which is why we offer c
ustomized solutions that address their individual
requirements, leading to enhanced satisfaction and effectiveness.

Efficiency and Timeliness:

We prioritize efficiency and timeliness in our processes, ensuring that
projects are completed on time and within budget, saving customers
time and resources.

Innovative Solutions:

Our commitment to innovation means that customers benefit from cu
tting-edge solutions and technologies that drive business growth
and competitive advantage.

Reliable Support:

We provide reliable support and assistance throughout the customer jou
rney, ensuring that any issues or concerns are addressed promptly
and effectively.
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Cost-Effectiveness:

Our solutions are designed to deliver maximum value for our customers
, offering cost-effective options that help them achieve their
goals without breaking the bank.

Collaborative Partnership:

We view our relationship with customers as a partnership, collaborating
closely to achieve shared objectives and foster long-term success.

Transparent Communication:

We believe in transparent communication, keeping customers informed
every step of the way and providing clear insights into project progress
and outcomes.

Scalability and Flexibility:

Our solutions are scalable and flexible, allowing customers to adapt and
grow in a dynamic business environment without constraints.

Continuous Improvement:

We are committed to continuous improvement, regularly seeking feedb
ack from customers and incorporating it into our processes to ensure
ongoing satisfaction and value delivery.

Overall, working with us means partnering with a trusted ally dedicated to delivering exceptional solutions, value, and support to help customers succeed
and thrive in their endeavors.



Standards of Professional Conduct

Ethical Integrity:

Honesty & Transparency / Confidentiality / Fair
Practices

Commitment to Quality :

: @ : Code Excellence / Continuous Learning / Testing &

@ Accountability

(b.-@ Respect & Inclusivity :
( )

raﬁ,. Diversity & Equity / Respect for Colleagues /

&‘_'Q Collaboration

Client-centric approach :

Responsiveness / Transparency / Long-term Vision

C)CYLSYS
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Innovation & Agility:

Embrace Change / Encourage Creativity / Ethical Al
Use.

Professional Conduct in Collaboration:

We believe in transparent communication, keeping custo
mers informed every step of the way and providing clear
insights into project progress and outcomes.

Compliance & Sustainability :

Legal Adherence / Sustainability Goals / Open-
Source Ethics

Equity and Non-Discrimination:

Avoid biases and treat everyone equally, regardless
of race, gender, or background.

Establishing high standards of professional conduct is essential to foster trust, innovation, collaboration and success. Here are some key standards that are ingrained into
every new joinee at Cylsys and then ensured that they maintain those standards throughout their journey with us.



How we support Our Engineers

Fostering A Positive Work Culture:

Encouraging Collaboration / Recognizing
| 4 Achievements
- Equip them with the right Tools & Resources :
.' @ (x| /‘, Providing them latest Technologies & Training to use
\\ // them / Streamlining processes / Giving them access

to Data & Insights

Reward Innovation & Initiative :

4

Incentivizing Problem-solving / Organizing Hackathons & Innovation Days

C)CYLSYS
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Providing Career Development Opportunities:

Upskilling Programs / Mentorship & Leadership Paths
/ Promoting Knowledge Sharing

Addressing their Workload & Burnout :

Giving Realistic Deadlines / Encouraging Work-Life
Balance / Regular Check-ins with them

Overall, working with us means partnering with a trusted ally dedicated to delivering exceptional solutions, value, and support to help customers

succeed and thrive in their endeavors.



Engagement Process C)CYLSYS

we shape your business

Understanding the Requirement NDA / Agreement

Once the commercials are approved, we can go ahead

Understanding the Job requirement by our
and sign the NDA or any agreement if required.

Marketing Team is the start and most
important part of this process. The success of
this process to a large extent will depend on

this.

Delivery Team

This is the stage where the Marketing Team hands over

the client to the Delivery Team. After understanding the

Engagement details, the Delivery team will fulfill the requirement as
Process per the Tenure of the Contract chosen by the Client.

Sharing the Project details

We then request the Client to share the
project details for a detailed understanding
about the Job requirements. In case any client
does not have a details , we will prepare a
detail document which will contain all the job
requirements.

Closing

Once the Developer is selected by the client, we will
go ahead and close out the position.

Rate Card

'*||'||||H

Our Marketing team will then share the Rate
card along with the Terms & Conditions with
the Client. We then await the Clients approval.




Resource Augmentation - Building Amazing Teams, On Demand ) CYLSYS
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Cylsys excels in flexible staffing solutions to address evolving workforce needs.

We take full responsibility for recruiting talented resources quickly to drive successful projects.

Our teams are available to support domestic and international clients across time zones.

=3
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Streamlined Recruitment

Eliminate the burden of

finding the right fit.

®
&

®

Flexible Staffing

Global Delivery

Scale teams as required Support clients

to meet goals. worldwide with loca

expertise.



ODC - On-Offshore Development Center (_) CYLSYS
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CYLSYS ODC is a strategic collaboration designed to function as an extension of your in-house IT team. It provides the infrastructure,
talent, and management required to deliver high-quality solutions at optimized costs.

Our ODC engagement model offers a cost-effective solution with significant savings in operational and infrastructure costs compared to

building an in-house team.

Dedicated Team Customizable Setup Full Transparency & Control Secure Operations
Professionals exclusively Tailored team composition for You retain control over tasks Advanced data protection
assigned to your projects. your needs. and direction. and IP safeguards.

Fully aligned with your Flexible scaling as requirements Regular reporting for complete Ensure your business

workflows and goals. evolve. visibility. information is safe.



Strategic Alliance for Technology Resources () CYLSYS
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At CYLSYS, we form strategic alliances to provide end-to-end technology resource solutions. This partnership
ensures you have access to the right talent at the right time, without the challenges of recruitment, training,
and management

Identify Hire Train Deploy
Understand Screen for skills, Upskill on tools, Provide flexible on-
requirements, culture, and processes, and site, remote, or

recruit best talent. compliance. collaboration. hybrid.



Our Clients
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Case Study : BFSI Sector

MIS Reporting Web App

Cylsys Software Supports UTI Mutual Fund with
Expert Resources for Reporting Application
Management

Cylsys Software, a trusted IT solutions partner, stepped in
to provide skilled resources with deep technical
knowledge and hands-on experience in application
management. These experts ensured seamless
performance, timely updates, and efficient management
of UTI’s reporting application, enabling accurate and
reliable reporting for key stakeholders.

‘ Resources - .NET Developers, Oracle PL SQL Developers

‘ Location - Client Office — BKC Mumbai Y
‘ Duration — Since 2012 and ongoing F—Q

- Domain - BFSI ( Mutual funds) =
_URL — UTI Mutual Fund UTI Mutual Fund

() CYLSYS
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PMS Web App

CYLSYS Delivers Tailored IT Staffing Solutions to
JM Finance in the BFSI Sector

CYLSYS specializes in providing customized IT staffing
solutions for JM Finance, a leading name in the BFSI
(Banking, Financial Services, and Insurance) sector. With
a deep understanding of the industry's unique challenges
and demands, we offer comprehensive staffing services
to ensure that JM Finance has access to the right talent
to fuel innovation, enhance operational efficiency, and
drive sustainable growth.

Resources — Angular, .NET , React JS Developers

Location Client Office = Borivali Mumbai

Duration - Since 2016 and ongoing IJM FINANCIAL
Domain — BFSI (Broking)

- URL — JM Financial

YEARS


https://www.jmfl.com/
https://www.utimf.com/

Case Study : Renewable Energy and BFSI Sector C DCYLSYS

we shape your business

N \\\ Vi -7 \
Solar-Product Development X Bank Internet Banking — VAPT
Empowering Mahindra Teqo with Expert IT Driving Innovation and Security in Application
Resources for Solar Product Development Development
At CYLSYS, we specialize in offering high-quality IT Cylsys demonstrated a strong commitment to

staffing services designed to meet the specific cybersecurity by addressing code vulnerabilities
requirements . With an emphasis on quality, reliability, identified during Vulnerability Assessment and
and efficiency, we understand the necessity for IT Penetration Testing (VAPT). These code fixes have
resources and developers to support long-term strengthened the security of C-Edge’s software
projects. Cylsys Software has stepped in to provide infrastructure, ensuring resilience against potential
them with exceptional resources to ensure successful threats.

project execution.

Resources — Java Developers Resources — Java Developers

Location - Client Office — Thane Mumbai t Location - Client Office — Thane Mumbai C- EDG[;
Duration - Since 2022 and ongoing CQO Duration - 2022 Nov-2023 Feb "
Domain - Renewable energy BYmahindra Domain  — BFSI (Banking) o

~ URL — Mahindra TEQo ~ URL — C-EDGE



https://www.mahindrateqo.com/
https://cedge.in/

Case Study : E-commerce and BFSI Sector (_) CYLSYS
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Fast-Track IT Staffing PMS Web App

Rapid Deployment of Desktop Support Engineers Empowering YES Securities with On-Demand IT

for Amazon Talent for PMS Development

We successfully deployed desktop support engineers for YES Securities, a leading financial advisory, required IT
Amazon across multiple locations in India within just a resources for their PMS web application development.
week. Leveraging our talent database and networks, we CYLSYS Software swiftly provided skilled developers from
quickly identified and screened candidates to ensure its payroll, ensuring rapid deployment on a contractual
technical proficiency and cultural fit. The entire process, basis. This timely support enabled YES Securities to

including interviews and onboarding, was managed progress with their project seamlessly, demonstrating
seamlessly, demonstrating our ability to handle large-scale, CYLSYS’s expertise in delivering on-demand staffing
time-sensitive staffing needs. This accomplishment solutions

reinforced our reputation for delivering quality and reliable

IT staffing solutions with speed and efficiency.

Resources — Desktop Engineers Resources — Python Developers
Location - Client Office — PAN INDIA . Location - Client Office — LowerParel Mumbai
Duration — 2019 Nov-2021 March amazon Duration - Since 2016 to 2017 YES)/SECURITIES
Domain - E-commerce N Domain — BFSI (Wealth Broking)

URL — YES Securities

URL — Amazon | .



https://www.amazon.in/
https://yesinvest.in/

Case Study : E-commerce and Real Estate Sector C)CYLSYS
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Mobile App -Kodie Mobile App - Hurleys
Efficient Rental Property Management with Hurley’s: Transforming Grocery and Food
CYLSYS Services with Mobile App
CYLSYS has developed a sophisticated mobile application CYLSYS has developed a cutting-edge mobile app

for Hurley’s, the leading grocery store in Cayman,
known for its fresh ingredients, organic produce, and
international products. The app allows customers to
easily browse departments such as Meats, Poultry, Local
Seafood, Fresh Produce, and Gourmet Deli, as well as
access their in-house bakery and catering services.

for an Australian client, designed to streamline tenant
management and simplify interactions between landlords,
tenants, and contractors. This comprehensive solution
helps users efficiently handle various tasks related to
renting and maintaining properties, enhancing the overall
management experience for all parties involved.

Resources — React Native, NodelS, Ul/UX Developers Resources - React Native, Node JS
Location - Cylsys Mumbai Office : [ Location - Cylsys MP Office

‘ Duration - Since 2024 and ongoing O m p | I fy Duration - Feb2021to Dec2022
Domain - Real Estate . Domain — E-commerce

URL — Amplify ~ URL — Hurley’s



https://amplify.com/
https://hurleys.ky/

Case Study : Life sciences and Technology Sector C ) CYLSYS
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Website Conversion Project Product Development
CYLSYS Partners with Cactus Communications for Augmenting Development Teams for Financial
Website Technology Upgrade Crime Technology Solutions
Cactus Communications teamed up with CY'jSYS We partnered with a fast-growing tech provider in the
Software to ‘ur.)date 18.outdated client websites. The financial crime sector to strengthen their development
websites, originally built on old PHP frameworks, were team. By providing a highly skilled software developer,
converted to modern HTML using the NX framework and carefully selected for technical expertise and domain
JavaScript. CYLSYS provided expert developers, ensuring a knowledge, we helped support their innovative projects.
§mooth transition to the latest technologies and This collaboration demonstrates our ability to deliver
improved functionality. top-tier IT talent for rapidly evolving industries like
financial services.
Resources — Java Script , UI/UX Developers Resources — .NET Developers
Location - Cylsys Mumbai Office Location - Client Office — Lower Parel Mumbai  —
Duration - Since 2024 and ongoing C ACTUS Duration - Feb 2017 to Dec 2018 § 'I'SS
Domain - Life sciences Domain - Tech mmpw »

URL - CACTUS URL - TSS



https://cactusglobal.com/
https://www.trackwizz.com/

Case Study : Manufacturing and Technology Sector ( ) CYLSYS
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VB6 Conversion to ASP.NET | | CYLSYS & Olethia Labs

ERP System for Steel Ball and Roller Manufacturer Successful Collaboration with Olethia Labs:

Empowering Enterprise SaaS Projects
CYLSYS modernized an ERP system for a manufacturer of
stee! ba!ls ahd rollers by convertlng d Iegfa\cy VB 6 desktop Olethia Labs Pvt. Ltd. specializes in assisting companies
application into a web-based solution using ASP.NET. The . . . .
undated svstern automated brocesses like inventor worldwide with a focus on Enterprise SaaS, offering

P y ¢ ducti E duli q lit y expertise from architecture to development and product
managemen apr(_) uc |o(;1 si, edu Inlg,tz?m qu;a Izgfy d lifecycle support. During the COVID pandemic, CYLSYS
assurance, reducing production cycle times by <->7 dan Software deployed skilled resources who worked

streamlining operations. This transformation . v
\ . o remotely to successfully execute Olethia Labs' critical
demonstrated CYLSYS's expertise in optimizing workflows . . .
short-term projects, delivering exceptional results.

and delivering scalable, modern solutions tailored to client Impressed by the quality of work, Olethia Labs recently

needs. extended the contract to include additional forthcoming
projects.
Resources — ASP.NET Developers Resources — Java, Ruby on Rails Developers
Location - Cylsys Mumbai Office ‘ Location - Remote Location ¢
Duration - Since 2012 to 2022 Tolia Group ofCompanies Duration - Feb 2019 to Dec 2021 et |a

‘ Domain - Manufacturing ‘ Domain — Tech
- URL — Tolia Group of Companies ~URL — Olethia



https://www.tolia.com/
http://www.olethia.com/

Case Study : Startup and BFSI Sector ( ) CYLSYS
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Mobile App-Project Development Ambit's Broking App

Enhancing GoKhana : CYLSYS Powers Seamless Accelerating Development: CYLSYS Enhances

Ordering for To Box Ventures Ambit's Broking Application

GoKhana is the Technology based Application which Ambit, a top BFSI firm with over 20 years of experience,

provides convenience and increases efficiency in partnered with CYLSYS to speed up the development of

Corporate food courts, malls, Tech parks, Restaurants/ their broking application. CYLSYS deployed a skilled

Lounges by helping customers to bypass lines in crowded .NET developer, helping optimize performance and

food courts by ordering seamlessly through the App. meet deadlines. This collaboration reinforced Ambit’s
platform, ensuring its continued competitiveness in the

Cylsys deployed its resources to the client and meeting industry.

project deadlines set by the client delivered successful

results.

Resources — React Native Resources — .NET Developers

Location - Client office — Banglore Location - Client Office — Lower Parel Mumbai —#— AMB”—
‘ Duration - Since 2022 and 2023 ‘ Duration - Since 2024 and Ongoing -—- :
‘ Domain - Startup ‘ Domain - BFSI

- URL — Gokhana ~ URL — Ambit



https://gokhana.com/
https://ambit.co/

Case Study : Tech and Pharma Sector (‘) CYLSYS
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Empowers Digital Projects Data Migration
CYLSYS Supports MindsClik in Delivering CYLSYS Delivers Flawless Data Migration for
Successful Digital Projects Pfizer
MindsClik is a digital consultancy that helps both CYLSYS Software was assigned a critical data migration
established businesses and startups define their digital project by Pfizer, which involved extracting data from
journey roadmap and serves as their technology partner multiple sources, mapping the tables in Excel, and
for delivery and operations. CYLSYS Software contributed migrating them to SQL Server. The project required zero-
to two of MindsClik’s short-term projects by deploying error delivery, and CYLSYS's team executed it flawlessly,
four skilled resources, each for a duration of six months. ensuring accuracy and efficiency. Despite the complexity
This partnership showcased CYLSYS'’s ability to integrate of the task, the project was completed within the set
seamlessly with client teams and meet project deadline, demonstrating CYLSYS's expertise in handling
requirements efficiently. high-stakes data migration projects with precision and
reliability.
Resources — Java Developers Resources — SQL Developers, DBA
Location - Cylsys office - Mumbai \ Location - Remote Location
‘ Duration - Since 2022 and 2023 mln SC Duration - Since May 2020 to Dec 2020
Domain - Pharma

‘ Domain - Technology
URL —  Mindsclik ~ URL - Pfizer



https://mindsclik.com/
https://www.pfizer.com/

Innovative Tools, Smarter Businesses ( ) C Y L S Y S
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Cylsys CRM Cylsys Budgeting E-Admin Cylsys ERP Cylsys Watch App

100 ‘Ti‘.i F I
Cylsys HRMS Cylsys Hire Cylsys IT Support Cylsys IT Asset Cylsys MailBlitz
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https://crm.cylsys.com/
https://erp.cylsys.com/
https://dgcard.cylsys.com/
https://hrms.cylsys.com/
https://itasset.cylsys.com/login
https://tmscs.cylsys.com/
https://eskuwatch.cylsys.com/
https://hire.cylsys.com/
https://mailblitz.cylsys.com/login
https://itsupport.cylsys.com/
https://rollalearning.com/
https://watch.cylsys.com/

MEET TEAM
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PAWAS GOYAL
DIRECTOR

Pawas goyal, director of

cylsys, exemplifies visionary
leadership and a commitment
to innovation. Under his
guidance, the company has
achieved remarkable growth,
Fostered a culture of excellence
while delivering cutting-edge

IT solutions that empower
businesses worldwide.

RAKESH GUPTA
DIRECTOR

As the Director of Cylsys
,Rakesh Gupta oversees
strategic operations, drives
innovation,and leads teams
to deliver exceptional IT
solutions, fostering growth
and success for clients and
the company.

RAJESH CHANDRAN
BUSINESS HEAD

As the Business Head at
Cylsys Software Solutions
Pvt. Ltd., Rajes Chandran
drives strategic growth,
fosters client relationships,
and ensures seamless
execution of projects,
delivering innovative IT
solutions across diverse
domains.

JAGRATI THAKUR
HR MANAGER

As the HR Head at Cylsys
Software Solutions Pvt.
Ltd., with 04 years of
experience, Jagrati Thakur
leads talent management,
employee engagement,
and strategic HR initiatives,
ensuring a thriving
workplace culture.
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©  CORPORATE OFFICE:

© DUBAI OFFICE:

P.0.Box:- 1815, Churchill Tower
Business Bay, Dubai

© USA OFFICE:

26 pleasant plains road Franklin
Park, NJ, 08823

@ https://www.cylsys.com | £ sales@cylsys.com

Unit No. 5, Second Floor, Harmony Mall,
Goregaon West, Mumbai 400104

GLOBAL PRESENCE

© singapore OFFICE:

30 Prinsep Street Singapore 188647

®  Mumbai Office:

85/86, First Floor, Harmony Mall,
Goregaon West, Mumbai 400104

©® Gadarwara OFFICE:

MP State Highway 22, Gadarwara,
Madhya Pradesh - 487551
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@ https://calendly.com/pawasgoyal/ || . +91 9967502270
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